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Every Day Counts 
 

Every day in Queensland, our schools welcome their students into a world of opportunity. An 
opportunity to see, hear and to achieve great things. Our commitment to equity and excellence will 
empower our students, teachers, principals and all our staff to take the next step, to overcome the 
barriers and to realise the potential that working together can bring for Queensland. All schools in 
Queensland are committed to providing safe and supportive learning environments for all students, 
which address their educational needs. It is essential that students, staff, and parents/carers have a 
shared understanding of the importance of attending school.  
 
At Scenic Shores State School, we believe all students who attend school regularly, and are engaged in 
the classroom are more likely to have better outcomes across their schooling journey. Therefore we: 

• are committed to promoting the key messages of Everyday Counts 

• believe all children should be enrolled at school and attend school unless under medical care 

• support families in ensuring children regularly attend and engage effectively with their learning 
everyday 

• monitor, communicate and implement strategies to improve regular school attendance 

 

School staff are responsible for: 
We believe attendance at school is the responsibility of everyone in the community.  
 

- promoting high expectations regarding attendance and achievement 
- ensuring a safe and supportive teaching and learning environment that is free from bullying 
- informing parents of their legal obligations about enrolment and attendance 
- implementing strategies to manage student enrolment and monitor absences 
- supporting families to achieve good attendance 
- continuing to work with regional office staff and other local resources to engage with the 

student and their family with the aim of returning the student to school 
- liaising with relevant external agencies such as Department of Child Safety, Queensland Police, 

Family-Child Connect and other relevant government and non-government agencies and 
organisations where there is a pattern of non-attendance 

 

Students are responsible for: 
- attending school every day unless there is a reasonable explanation for absence 
- being punctual and prepared for school every day ensuring every day counts towards a positive 

education 
- catching up on missed work when absent from school 
- reporting any concerns or issues to class teacher or parents  

 

Parents/Carers have a legal responsibility for: 
- ensuring their child, who is of compulsory school age, is enrolled in school 
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- ensuring their child attends school on every school day unless the child has a reasonable 
explanation 

- working with school staff to help students achieve acceptable attendance levels 
- suppling of a medical certificate when students are absent for medical reasons (3+ days) 
- logging onto QParents or contacting the school mobile for all absences (including sport trials) – 

0439 039 815 
 

Strategies and Supports 
 

Scenic Shores State School uses a variety of strategies and supports to help students achieve 
attendance levels that will support students’ academic and social success. The school community 
promotes attendance by: 

• communicating high expectations of attendance and achievement to our students and school 
community 

• establishing positive relationships between home and school 

• enacting a same-day follow-up (SMS service) of absences 

• celebrating students' daily attendance 

• analysing attendance data and monitoring non-attendance and patterns of non-attendance 
school-wide 

• clearly communicating actions for absences and patterns of absence 
 
Attendance matters and irregular, chronic absences can have a detrimental impact on the positive 

learning outcomes for students. This table outlines the impact of regular absences over the course 
of a student’s schooling. 
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Responses to absences 

Behaviour  Staff Member Action 

Daily absence 
Administration 

Officer 

• Automated SMS sent home to parent/caregiver.  

• Notify parents/carers of an unexplained absence of their child as 
soon as practicable on the day of the student’s absence (allowing 
time for parents to respond prior to the end of that school day)  

• If notifications are sent using an automated process (e.g., 
through an external electronic attendance management or text 
messaging system), ensure transmission reports are checked to 
confirm notifications have been successfully sent to parents and 
there are no errors in transmission. 

• If notifications sent to parents (as part of the same day student 
absence notification process) are retained in an external 
electronic attendance management system, evidence of these 
notifications will be captured in OneSchooI’s Record of Contact 
when the process for enforcing attendance is being undertaken. 

Extended 
absence  
(3 days/week) 

Class Teacher/ 
Deputy 

Principal 
 

• Class Teacher/ Deputy Principal initiates communication with 
parents to inquire about the student’s wellbeing.  

• Record contact on OneSchool. 

• If the child has been away for 3 days or more, a medical 
certificate can be requested. 

Patterns of 
absence 
(similar days of 
the week) 

Class Teacher/ 
Deputy 

Principal 
 
 

• Class teacher/Deputy Principal initially communicates with 
parents to inquire about the student’s wellbeing and highlight 
the pattern of absence noted.  

• Record contact on One School  



 

6 
 

Behaviour  Staff Member Action 

Extended 
unexplained 
absence (5+ 
days/week) 

Deputy 
Principal/ 
Principal 

• Classroom Teacher to communicate with Deputy Principal any 
student absence concerns.  

• Each Monday, OneSchool generated letters will be sent home 
to parents to seek clarification on any unexplained absences 
from the previous week. The fact that these letters are sent 
must be recorded as a “Contact” on OneSchool. 

• If the parents have a reasonable excuse, the process for 
enforcing attendance does not proceed any further and a 
record in OneSchool of all contacts made with the parents 
including outcomes of investigations. 

• If the parents do not have a reasonable excuse, the school 
offers support to the family to ensure child’s attendance 
improves and all efforts must be recorded on OneSchool. 

 
Examples of Support: 
✓ Chaplain  
✓ Guidance Officer  
✓ Adopt a Cop  
✓ Principal Advisor Student Protection  
✓ Family and Child Connect referral- 13 32 64 

http://familychildconnect.org.au 
 
Principal or delegate will refer to the Director-General’s Guideline 
for authorised officers on how to determine whether parents have 
a reasonable excuse for the purposes of ss.176 and 239 of the 
Education (General Provisions) Act 2006 (Qld) – 01/2018 
 

Extreme 
absence 

 

Principal/ 
Guidance 

Officer 

• If the child is still not attending regularly after 10 school days 
from the first attempt to contact parents, a OneSchool 
generated Form 4 ‘Failure to Attend’ is sent to parents 
outlining parents’ legal obligation and inviting parents to attend 
a meeting to discuss the situation.  

• If after sending a Form 4 letter, a meeting occurred with the 
parents; however, there is no change in circumstances within 5 
school days of the meeting or the meeting did not occur a 
Warning Notice Form 5 generated in OneSchool advising 
parents of their legal obligations and offering a meeting to 
discuss support. 

• If there is no change in attendance within 5 school days after 
the Warning Notice Form 5, the school may seek the Regional 
Directors consent to prosecute.  

• To gain consent from the regional director to prosecute, an 
authorised officer from the region (in consultation with the 
authorised officer from the school): completes and saves in HPE 

http://familychildconnect.org.au/
https://ppr.qed.qld.gov.au/attachment/dg-guideline-to-determine-reasonable-excuse-for-the-purposes-of-ss176-and-239.pdf
https://ppr.qed.qld.gov.au/attachment/dg-guideline-to-determine-reasonable-excuse-for-the-purposes-of-ss176-and-239.pdf
https://ppr.qed.qld.gov.au/attachment/dg-guideline-to-determine-reasonable-excuse-for-the-purposes-of-ss176-and-239.pdf
https://ppr.qed.qld.gov.au/attachment/dg-guideline-to-determine-reasonable-excuse-for-the-purposes-of-ss176-and-239.pdf
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Behaviour  Staff Member Action 

Template 6 – Failure to attend – General Briefing Note (GBN), 
which is generated by schools using OneSchool; 

• An authorised officer in the region checks whether the child is 
enrolled in any non-state school or Home Education Unit. 

• If regional director gives consent to prosecute, the region 
provides GBN and a copy of all forms and any relevant 
correspondence regarding the child’s attendance to the Officer-
in-Charge of their local Queensland Police Service (QPS) Child 
Protection Investigation Unit. Regions can use QPS referral 
letter template – failure to attend. QPS will use this information 
to consider whether or not to commence the prosecution in 
accordance with QPS policy. 

• Region maintains contact with the QPS to obtain the outcome 
of the prosecution. Region enters outcome in OneSchool 
(including whether one or both parents were charged). 
OneSchool will send an automatic notification to the authorised 
officer at the school (principal) advising of the outcome. 

 

 

https://ppr.qed.qld.gov.au/attachment/letter-template-for-regions-to-non-state-schools-checking-if-a-student-is-enrolled-compulsory-schooling.docx
https://ppr.qed.qld.gov.au/attachment/qps-referral-letter-failure-to-attend.docx
https://ppr.qed.qld.gov.au/attachment/qps-referral-letter-failure-to-attend.docx
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